Group work 

on obstacles and tools 

in communication between authorities and NGOs

Obstacles:

- no clear goals for communication

- communication exchange lacking 

- responsibilities not been divided 

- authorities do not recognise the NGOs as partners but as the opposing side

- the problems are not defined clearly in the beginning

- no final information is given to the public

- when the decision is done, it is not transparent to the people 

- the NGOs do not have experts with them and they do not have knowledge

- the government uses the NGOs

- the government is arrogant towards NGOs, plans lack scientific support 

- lack of environmental-oriented nation wide NGOs

- too many NGOs

Solutions:

· knowledge on both parties

· mechanisms for quality communication: listen the other side

· learn how to recognise the other opinions and understand the partners

· better information on the problems

· capacity for NGOs (human resources, programmes, integration, facilities)

Group work 

on obstacles and tools 

in communication between different sectoral authorities

Obstacles:

- different interests

- lack of motivation for co-operation

- lack of accountability (do not find it useful)

- short term perspectives

- sectoral kingdoms

- lack of presence in mass media

Solutions:

· multidisciplinarity of steering committees

· well defined materials

· harmonise legal obligations

· national strategy as framework

· presence in media and educational programmes

